COM 101- 154 Spring 2012
Introduction to Human Communication

Instructor: David Naylor
Email: naylord@sunysuffolk.edu
Website: www.inthemessage.com
Section: 24604 – T/H 4:20 pm – 5:45 pm
Ammerman - Islip Arts Building Room 104
Course Description and Objectives

This course is designed to improve your skills as a communicator and to enhance your understanding of the human communication process. Attention will be given to the significance and complexities of communication in general and communication as it takes place within interpersonal, small group, and public contexts. Upon completion of the course, the student will be able to:

1. Exhibit comprehension of various communication concepts (such as perception, interpersonal relationships and listening) through oral and written exercises and performances on exams.
2. Prepare outlines, carry out audience analyses (such as gender/cultural factors), research and deliver various speeches (including but not limited to informative and persuasive).

3. Demonstrate an ability to evaluate speeches critically.

4. Demonstrate an ability to function effectively in small group problem solving and decision making situations.
5. Understanding the use of emerging technology where appropriate to enhance the communication skills taught in class.

Required Text
Communication Matters, Kory Floyd
This text was chosen because it is written for an undergraduate audience and covers the three basic units that are the focus of this course in a friendly, readable manner. While the text is fairly comprehensive, it does not cover everything that we will discuss in class; therefore, do not expect that you can read the text and not attend class and still do well.

Course Policies

Attendance:
Class attendance is required and will be checked daily. You are allowed two absences for personal reasons. After that, one (1) point, off your final grade, will be lost for each additional absence. Two late arrivals or early departures will cost one (1) participation point. Students who must miss class due to an officially sanctioned event, your participation grade will reflect your inability to participate on that day, based on the above stated policy.
Assignments:
Document and reference all work with date, time, activity (D,T,A). Archive all activities in the course in a notebook as proof that you completed all the course assignments. Back-up; make copies, of all your work to avoid any controversy. Deadlines must be met for assignments to be accepted and used in the grading process. No late assignments will be accepted. All work must meet grammatical and spelling standards, failure to meet standards will influence your grade.
Plagiarism/Cheating:
Plagiarism and cheating of any form will NOT be tolerated in this course. Plagiarism is taking someone else’s ideas (test answers, paper, homework, quotations, and paraphrases) and tuning it in as your own work. “Recycled” or “borrowed” speeches and outlines is one form. Quoting or paraphrasing and author and not giving the author credit are another form. Cheating is giving you an unfair advantage over others. Crib sheets, answers written on your hand, stealing the test ahead of time, and looking over another student’s shoulder during a test are some of the ways that students cheat. If you assist another student, without prior permission from the instructor, it will be considered cheating. Any of the above will result in a failing grade for the assignment, the course, and expulsion from the college.
Speeches:
Speeches must be given on the day assigned except in cases of documented emergencies. We are on a very tight speaking schedule, so missing an assigned speaking date will require documented verification (physician, college official, etc.). Keep the original document verifying your absence and make a copy for me.

When a student is making a presentation to the class, she/he should not be interrupted by latecomers, etc. Speakers should always have the full attention of the audience at all times. Rude audience behaviors (sleeping, preparing for other classes, reading the paper, talking, cell phone activities, etc. will result in a deduction of your final grade. The maximum penalty could result in you failing the course.
A typed outline will be due on the day of each student’s speech and time limits for each speech will be strictly enforced. Violation of these two guidelines will result in points being lost on your evaluation. Failure to meet these requirements indicates that you have not thoroughly prepared for the assignment.

Grading:
Every effort will be made to return graded assignments and exams to you in a timely fashion. Due to course load, number of students in a class, and other professional commitments, do NOT expect grades for at least two weeks after the submission date in class.

If the opportunity for extra credit is given, it must be offered to all students. Do NOT count on it and do not ask for the opportunities individually; rather, concentrate on doing well the first time and extra credit will not be necessary.

Classroom-Management:
I am to be addressed as Professor Naylor. The use of profanity will NOT be tolerated. Cell phone activity is prohibited. No sleeping is allowed in the classroom. Professional behavior is required. Disrespect, confrontation, etc. will not be tolerated and the student(s) will be asked to leave.

Course-Requirements:

Exams:
There will one mid-term exam worth 15 points. The will be three quizzes, each one worth 5 points, for a total of 15 points. The final exam will be worth 30 points.  Exams will challenge students in multiple formats. It is expected that some memorization of course concepts will be necessary as well as an ability to critically evaluate, synthesize, and integrate course concepts to demonstrate a practical understanding of communication processes in real life. Make-up exams will be tentatively scheduled the last week of the semester.

Absenteeism is no excuse for not being prepared for scheduled test dates. Generally tests are prepared from required reading assignments. When a student is absent it is their responsibility to find out what was covered in class that day/evening.

Speeches:
There will be two formal speeches (informative & persuasive), each one is worth 15 points for a total of 30 points. See instructor website for more information.
Active-Participation:
The nature of this course dictates that you make a concerted effort to attend  class and to participate in the text content, assignments, activities/exercises, etc. I expect everyone to contribute, whether it is in the form of questions, additional comments, personal insights, observations or experiences, answers to questions, or in being an attentive audience member on speaking days. Your participation grade will depend on several things: your attendance, your contributions as previously mentioned, and your attitude toward the course. Remember, you can’t participate if you are absent, late, or asleep. Participation will account for 10 points of your final grade. Your course notebook, with dates, times, and activities will be considered to receive the maximum ten points.

Grading:
There are 100 total possible points for this course. Fill out form in pencil.

Quiz 1


(total of 50 points)
_____ (read chapters 1 - 3 key terms)

Quiz 2 


(total of 50 points)
_____ (read chapters 4 - 6 key terms)

Midterm 

(total of 100 points)
_____ (read chapters 1 - 9 key terms)

Quiz 3


(total of 50 points)
_____ (read chapters 11 - 15 key terms)

Informative Speech 
(total of 150 points)
_____ (read chapters 11 - 15)

Persuasive Speech 
(total of 150 points)
_____ (read chapters 11 - 15)

Final Project

(total of 300 points)
_____ (check instructor website for information)

Participation

(total of 150 points)
_____ (in class deliverable assignments/attendance)


Meet & Greet

(10 points)
_____


Introduction

(10 points)
_____

The Phone Game 
(20 points)
_____


Entrepreneur 

(20 points)
_____


Running for Office 
(20 points)
_____


Interviewing 

(30 points)
_____


The Spoken Word
(40 points)
_____


Total points



_____

Keep track of all your earned points and document in the above section. Total points will result in a letter grade in accordance with college grading system, found on page 65 of the college catalog (see the next page). Total points you can earn are 1,000. Drop the last digit for your letter grade.

A
90-100
B+
85-89
B
80-84
C+
75-79
C
70-74
D+
65-69
D
60-64
F
below 60
Course Schedule: (always confirm NO SCHOOL dates listed on this schedule)
The following course schedule is tentative and subject to change. Please note all assignments are bold-faced to assure your ability to comply with due dates. Assigned readings are to be completed by the day on which it is listed in order to enhance class discussion on that day.
Visit www.inthemessage.com for announcements and documents related to this course.

Day
Date

Topic




Lecture & Reading
T
01-31-12
Course Intro



Download syllabus & files
H
02-02-12
Motivational Speaker


Les Brown DVD
T
02-07-12
Communication: A First Look
Chapter 1
H
02-09-12
Communication and Culture

Chapter 2



Perceiving the Self and Others
Chapter 3

T
02-14-12
QUIZ #1



Chapters 1, 2, & 3
H
02-16-12
How We Use Language

Chapter 4
T
02-21-12
Communicating Non-Verbally
Chapter 5
H
02-13-12
Listening Effectively


Chapter 6
T
02-28-12
QUIZ # 2



Chapters 4, 5, & 6
H
03-01-12
Interviewing
T
03-06-12
No Class Professional Development Day
H
03-08-12
Mid-term review


Chapters 1 - 9





T
03-13-12
MID-TERM



Chapters 1 - 9
H
03-15-12
Developing Your Topic

Chapter 11
T
03-20-12
Organizing Your Speech

Chapter 12
H
03-22-12
Presenting a Speech


Chapter 13


T
03-27-12
Speaking Informatively

Chapter 14



Speaking Persuasively

Chapter 15


H
03-29-12
QUIZ # 3



Chapter 11 – 15
T
04-03-12
No Class Spring Recess

H
04-05-12
No Class Spring Recess

T
04-10-12
Informative Speaking


Chapter 14
H
04-12-12
Informative Speeches                        download document
T
04-17-12
Informative Speeches                        download document
H
04-19-12
Persuasive Speaking


Chapter 15
T
04-24-12
Persuasive Speeches


download document
H
04-26-12
Persuasive Speeches


download document
T
05-01-12
Poetry




DVD
H
05-03-12
The Spoken Word
T
05-08-12
 Final exam



Chapters 1 – 15
H
05-10-12
Grading



Meet with instructor
T
05-17-12
Last day of class
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